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GLOBAL ISSA CHALLENGES
ASIA PACIFIC

Registration and Payment

Convenience
Closing The Coverage Gap: protection for all
Indonesian workers

Unemployment Benefit

Labour Markets and The Digital Economy:
labour market protection in the era of
Industrial Revolution 4.0

Jamsostek Mobile (JMO)

Higher Public Expectation: increased benefits,
convenience process, and service excelent

Infrastructure &
Data Quality & Integration

The Technological Transition: improvement
of IT agility, data utilization and collaboration



EXISTING
CONDITION

Personnel & General

Expenses
Proportion of personnel O

& general expenses is
quite high

Service Operational Fee
The increasing fee
of claim services
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Provident Fund & Pension Benefit

Claim Potential

Potential participants who will claim Old Age
Benefit & Pension Benefit are predicted to reach
15.5 million in the next 5 years. Meanwhile, the
current service capacity is only 2.6 million cases
per year.

Unemployment Benefit

Claim Potential

Formal sector (wage earner)
participants who detached from
labour market are potential
beneficiaries of Unemployment
benefits.
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More People

Limited Capacity

Unscalable

Human Error
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High Cost

NEW PARADIGM TO
DIGITALIZATION

Automated

Less People

High Capacity

Scalable

Precise & Rigid

uoinlIadxy ainin4

Cost Efficient

BPJS Ketenagakerjaan is unlikely to survive by preserving the current business model
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COVERAGE 2021

22.983.579

Total active participants non-construction (per 2 Nov 2021)

PU* 20.188.154 87.8% @ 12.2% 2.800.425 BPU**

b . = "“|
PARTICIPATION TARGET 2022

23.800.000

Total active participants non-construction

T A

PU* 23.000.000 79.9% 20 1% 5.800.000 BPU** ‘, =

'
b *Formal sectors **Informal sectors
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68.9% 36.500.000

Total non-construction participation target
for formal worker segmentation

PU
(formal sectors)
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16500000 31.1%

Total non-construction participation target for
informal worker segmentation
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NEW
DNA #1

From

To
Individual Engagement




THE CONVENIENCE
of REGISTRATION & PAYMENT

Any Platform

Any Payment

Anytime & Anywhere
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* Mandiri
* BN|
* BRI

* Mandiri * Master
* BCA Card
*Visa

Auto Debit

FEATURES OF

REGISTRATION &

PAYMENT CONVENIENCE 4

* Branch * Pos Ind
Office * Agen46

Channels

* Tokopedia < BliBli

* Shopee * Lazada
*JD.id * Bukalapak
* Cermati *Grab

* Traveloka * Gojek

E-Commerce

* ShopeePay ° LinkAja
* Gopay

~| W~

Data Exchange System

And many more to come..
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Program Layanan

HT ey 197 of CLAIM PROCESS

Claim Submission of
Provident Fund Benefit

Jaminan Kecelakaan Kerja

Layanan Lainnya

— JKP

) Claim Submission of

Unemployment Benefit
will start in February 2021

Proof of Life '::,‘ _
Claim Submission of
Pension Benefit
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S noe -y  CLAIM SUBMISSION VIA

‘1 JMO, ONLINE

~ Jaminan Hari Tua

21% . of BLONSITE

Submission via JMO from
Total National Claims

Layanan Lainnya

Success Rate

98%

From submission
to transfer process
(15 minutes on average).

Info Program Pelaporan Kantor Cabang

151.798

Number of Submission
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Program Layanan

NUMBER & DISTRIBUTION
of JMO USERS

~ Jaminan Hari Tua

®  Jaminan Kecelakaan Kerja

1 0 M <+ Downloads 4 . 7
nbonn  pong P i Rating

_ New User Play Store

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

6@3‘3;,;,_9. i

e JMO Users Distribution

Berita  Kontak
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NEW
DNA #2

From
All
To

Personalization
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JMO E-KYC
TECHNOLOGY

Face Recognition i Liveness Detection

To ensure that the user’s face is the To ensure that the selfie is taken
participant himself. directly by the participant.

The e-KYC process is fast and accurate, without any capability
reduction as the load increases
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Data Recap in September: Jaminan Hari Tua

Tren Wilayah - Range Usia Lapanaan Usaha
901 [ 6,671z e 15-19 [ 2,423 (Lam) anexamoust) [ 26,200 (o 2o

: ) ®  Jaminan Kecelakaan Kerj
[ S ————— L 09%) ja
502 [ 7.782 (25 s AL enercy, Terexomummase Tans.. [l 1,810 (oo
903 [, 105,887 (o 1) 25-2 I, 75371 (27.26%)
904 | <7 7 (17 17~ 30-3¢ [ 55,055 (1» 52 moustri Barane xonsuns! [ 30383 (2 90
905 I 24,059 (s rows 35-20 [ 961 (14 098 INDUSTRI DASAR DAN KIMIA l 11526 (440w
905 [ 24.104 (s 725 20-34 [ 2163 (o 7s%) weuanGan oan invesTasi [l 19,691 (2o
%07 I 11183 soaw 443 NN 12.965 (4 5250 peaoacanca oar asn. [ 113,461 (s457%)
:; .-5'?:;: :" 50-54 [ 72242 es) PERTAMBANGAN | 4321 (1 bew)
,607 (1 4wy - & ‘

510 S 24.020 (s 65%) :: :: .‘;?:?:L* PERTANIAN, PERIKANAR, PERKEBY.. [ 3,536 (208 Layanan Lainnya
o - 6,050 (2 39%) (= i 228 (0,09 PROPERTI DAN REAL ESTATE I 4195 (150%)

Jenis Kelamin Jeniana Pendidikan Proaram <+ 0 T m

B —————r _
ey C— 55.10% Neell | 2 (oo
o3 Pembayaran Pengkinian
furan Data
st; .- a8 KK I 5,016 (Lo

SN = B ; '
o . lvﬂ§'- e _ Gy (31"3" :
o
Dulek Sotntehy 01:: H, 2 MY 181,620 {ss 7os
~ < i wol v Info Program Pelaporan Kantor Cabang Pengaduan
W Lo Las B Perempuar

Data Recap in October:

Tren Wilavah Ranae Usia Labanaan Usaha
501 I 3,369 (241 1519 [ 2,500 (1 060 msexa inoustes [ 10129 (2220
902 [ 3.923 (235 20- 24 | 34532 (24 %) R A TN Bl o
903 |, 10022 (3% < el e ————l
904 75904 (177 .34 I .27 (11.20% muerel wiowmes xcasusst I 14501 s oo
905 I 14,5 (10 55% 35-39 [ 16,775 (12.12% INDUSTRI DASAR DAN Kivia [l 6,288 (s 52%)
906 I 11,526 (s.33%) 40-34 [ 10.053 (7.27% KEVANGAN DAN INvESTas! [l 8.310 (s o1%)
907 [ 5,670 (4 10m) a5- &9 | 5.550 (1 01 peroacancan oan usa T 72,490 (52 sen)
003 M 2,707 (2o1%) 50-54 [ 3,034 (2. 19% PERTANMBANGAN | 1,508 (1.39%) LI
:: &?;gmmu 2'2 l.,;'(s:::u"' PERTANIAN, PERIKANAN, PERKEEU.. [l 5,984 (2 sew) e pa rt I C| pa nts

011 [ 2,934 (1 1w 65+ 122(0mm PROPERT| DAN REAL ESTATE | 1,966 (x azn)

Jenis Kelamin Jeniang Pendidikan Proaram [
N — . 1t

3 e Success rate 3 ‘y
: e R - 0

A5,504
(32.10%)

52,567
166.90%)
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More Benefits
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Unemployment Benefit
Active Labour Market Policy
Housing Benefits @
@ Co-Marketing
Financial
Planning
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NEW
DNA #4

From

To
Ecosystem
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ONE ACCESS
TO DIGITAL ECOSYSTEM
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Program Layanan

o

Jaminan Hari Tua

Jaminan Kecelakaan Kerja

= M 5 Account Management
Wa"et Layanan Lainnya = J A L‘ 5 . i X
Th ' £ all diaital t " . v .~ Worker profile & authentication, balance
econyem\;/ncl:lefl\? - |g!"a ranfac |onz 3 .. check, membership status, smart reminder,
SRS eSO e e i - 5 and claim payment status.
other modern channels. | A i, -
> L ,\
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Housing Benefits | o Y N i/ Registration &
Landed house ownership program. ' ' 1 T e BayeRtsration without visiting the Branch
| T & Payment through modern channels.
|
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Unemployment Benefits "{ -~ -~ \___r ‘ " Enrolment & e-KYC
e sl "t access, . :f A | @, W  Participant data adjustment and
Assessment, Education and training. ..--""\ _~ amalgamation.
e =, \\ % : o
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Co-Marketing - ﬁ ~ Claim Process using e-KYC Biometric
Loyalty programs, discounts, vouchers, financial I = / | Participants can make claims online visiting the Branch by
planning, . using biometric technology (liveness detection & face

and other benefits from BPJS Ketenagakerjaan. _— = matching).
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Growth and comfort
do not coexist

— Ginni Rometty (CEO IBM)




